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Dear Parish Council 

SUPPORTING YOU AND THE COMMUNITY 

We shared with you earlier this week a copy of a letter outlining the package of support and information 

that is available to households that have been flooded. 

Councillor John Harrington, Cabinet Member for Infrastructure and Transport is keen that we have as 

full an understanding of the damage caused to the network by last month’s significant flooding. In order 

to make use of all local knowledge, we would welcome the assistance of parish councils in obtaining 

as full a picture as possible of the impact this weather event has had across the county. 

Whilst through their regular inspections of roads and road bridges, Balfour Beatty Living Places (BBLP) 

is able to quickly identify any issues with these assets, we are aware that the flooding has exacerbated 

drainage issues across Herefordshire. Therefore, where you have not already reported to BBLP, please 

let us know of any other drainage issues resulting from the significant flooding. This is so that, alongside 

other additional infrastructure works and services required due to the flooding, it can potentially be 

included as part of our recovery works.  

Please can I encourage parish councils to report this to us at 

herefordshireparishes@bblivingplaces.com. 

As always please encourage people within your communities to continue to use established reporting 

methods for any highways defects: 

 Online at https://myaccount.herefordshire.gov.uk/report-a-pothole; or  

 Telephone our customer services on 01432 261800 if an EMERGENCY. 

Ditch and drainage responsibilities 

The owner of land or property through which a river, stream or watercourse passes is known as a 

riparian owner. Furthermore, where a watercourse forms a boundary with the owner’s property it is likely 

that, as the adjacent landowner, they have riparian responsibilities up to the centre line of the 

watercourse (unless compelling evidence such as property deeds suggests otherwise).  

Given that riparian owners have a really important part to play in Herefordshire, we would welcome your 

assistance in encouraging all residents, businesses and landowners to consider the information leaflet 

on ditch and drainage responsibilities at https://www.herefordshire.gov.uk/ditches-and-drainage-

guidance so that they can ensure they are aware of their responsibilities as riparian owners. 

We want to thank all those people who have stepped in to support each other and help out more 
vulnerable members of the community. We will continue to add key information to our webpage at 
www.herefordshire.gov.uk/floods. 

Yours sincerely 

 
Richard Ball 
Director for Economy and Place 
 

Directorate/Division: Economy and Place 

Email: herefordshireparishes@bblivingplaces.com  

Date: 13 March 2020 
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